
Requirements Video Visit Window Visit Patio Visit Indoor Visit Designated Essential Visitor

COVID-19 Testing Required? No No No
 Yes, only during periods of Moderate and 

Substantial Community Spread - within 72 

hours of visit

 Yes, only during periods of Moderate and 

Substantial Community Spread - tested every 3 

to 4 days

Time Limit 30 minutes 45 minutes 1 hour 1 hour
Business Hours (after hours with advanced 

notice and subject to availability)

Masks Required

(gaiters and bandanas not permitted)
No No Yes Yes Yes

Symptom Screening No Yes Yes Yes Yes

Physical Distancing Not required Not required

Required. Touch allowed, with sanitized 

hands before and after, if resident consents 

and is fully vaccinated. 

Required. Touch allowed, with sanitized 

hands before and after, if resident consents 

and is fully vaccinated. 

Not required. Touch allowed, with sanitized 

hands before and after, if resident consents 

and is fully vaccinated. 

Max Number of Visitors Unlimited 10 2 2 2

Visitor Age Restrictions None None

Must have the ability to adhere to mask  and 

hand hygiene policies at all times and be 

under direct supervision of an adult

Must have the ability to adhere to mask  

and hand hygiene policies at all times and 

be under direct supervision of an adult

Must have the ability to adhere to mask  and 

hand hygiene policies at all times and be under 

direct supervision of an adult

Other Restrictions None None None

Visitation paused during periods of 

substantial community spread if less than 

70% of resident population is vaccinated.  

Testing required for out-of-county visitors

None

Visitation Area N/A Designated Window Visit Area Courtyard or Designated Outdoor Area

Clubhouse, Library, or common area away 

from others preferred, access to resident 

living space permitted

Clubhouse, Library, or common area away from 

others preferred, access to resident living space 

permitted

How to schedule Online Portal Online Portal Online Portal
Email - shelby@viaelegante.com (Tucson), 

brenda@viaelegante.com (Sierra Vista)

Notice only required for after hours visits

Email - shelby@viaelegante.com (Tucson), 

brenda@viaelegante.com (Sierra Vista)

Visitation Agreement No No No No Yes

Tucson Mountains Tucson Foothills Sierra Vista Canyons

Monday: 9am-10am, 3pm-4pm Wednesday: 8am-9am Monday: 9am-10am, 3:30pm-4:30pm

Thursday: 10am-11am, 3pm-4pm 5644 N Via Latigo Thursday: 9am-10am, 3:30pm-4:30pm

2797 N Cerrada de Beto Tucson, AZ 85704 4120 E Ramsey Road

Tucson, AZ 85745 Hereford, AZ 85615

Effective 3/29/21

Via Elegante Resident Visitation

All visitation, including holiday visits, are subject to the guidance of the Arizona Department of Health Services and current community transmission rates.  COVID-19 community spread levels determined by the AZDHS Business Dashboard available at azdhs.gov.  All 

visitation types can be paused if active COVID-19 case suspected or confirmed in community.  Via Elegante reserves the right to change these at any time at their sole discretion, including testing requirements.  Via Elegante reserves the right to limit visitation for 

individuals who fail to adhere to the procedures listed above, including the incorrect use of masks.

Indoor and Designated Essential Visitors are always permitted to see a residents living space.  However, in order to conduct a visit in-room, 

your loved one must reside in a private room or:

Access to a Resident Living Space

- Their roommate must not be in the room.

- The visit to the room can be no more than 15 minutes without prior approval from the roommate or the roommate’s 

authorized representative

-  If the resident or roommate is unable to leave the room, in-room visitation will be at the discretion of the Via Elegante Director 

Team

Via Elegante Free COVID-19 Rapid Test Clinics:

All testing outside of these times and locations offered for $30.  


